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1. @.3 ��5���-#   �$B� ���-���� ��
����

1. @.3 ��5��$C�� ��0���� ��$D9 � ��E- #
�ह���): 2���
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����1-,�N���1-,
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5�#� 	�$5���E- #
��L�#� ��
���� �#� �"��� (5�#�	�$5 
/f#� )

	�4�� 	�#���# ��&� 
(process proposal)
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	�#����.�# ( ��m�� ��
���) 
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��-, 5��"��� ���, �
�� ��1- �"�
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, ��2�� �.�ह��

	�4�� 	�#���# ��#��� ��
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, �2E���

#���&� ��
���� �#� �"��� (����) (OS 
/SO /f#� )

	�4�� ���$�� "�#��� �1#�R$� �ह����?�� 
����
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2. @.3 ��5��$C�� ��0���� ��$D9 � ��E- #
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PA2 ���O ��ह�

1. @.3 ��5���-#   �$B� ���-���� ��
����

2. @.3 ��5��$C�� ��0���� ��$D9 � ��E- #
�ह���): 2���

����&�P �,�,� � 1 �t�� ���&� 	�#��
����$&- ��&�.

��1��� ��� � ���9�� ����� #�R��R ��&�.
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PI2 ���O ��ह�

PI3 ���O ��ह�
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��&�
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��&� ���#� 2��� 
�#���� 	�#���# ����?�� ����
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(process Mapping )
���$�� 	�4���t�� ��#9���� �CR&�F�� P$��

PA1

	�4�� ���$�� (process 
approval )
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Endorsement (���-� ) ��
���� �#� 
�"��� (�$��� /��# �$���)














